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iiiForeword

The global economic landscape is undergoing rapid evolution, demanding swift adaptation from 
ASEAN to remain relevant and effective amidst challenging developments and trends. Emphasising 
the urgency to address digital poverty and inequality, there is a compelling need for an accelerated 
digital transformation, incorporating the adoption of new technologies and the new mindset of 
development. The COVID-19 pandemic has notably accelerated the shift towards increased utilisation of 
online facilities, spanning e-commerce, e-healthcare, remote education, and access to public services 
facilitated by digital government.

The impact of digital government extends far beyond, significantly influencing the pace and nature 
of digital transformation. The digitisation of public services not only saves costs but also enhances 
government operations’ efficiency, promoting transparency and improving the convenience and 
quality of services for citizens and businesses. This transformative process can contribute to more 
inclusive and democratic governance, a crucial aspect for the Asian region grappling with socio-
economic disparities and democratic challenges. Furthermore, by enhancing the efficiency of public 
administration and services, digital government can heighten a nation’s appeal to foreign investors and 
stimulate economic growth.

In ASEAN and East Asia, the digital transformation of governments must be integral to national 
digitalisation strategies. This entails more than mere digital adoption in the public sector; it aims 
to foster a digital-driven, people-centered public service system in the long run. To maximise the 
positive impacts and mitigate potential risks of digital government, meticulous planning is essential, 
grounded in a profound understanding of the diverse challenges and opportunities specific to the Asian 
context. The current volume, edited by Dr Lurong Chen, ERIA Senior Economist, and Prof. Fukunari 
Kimura, ERIA Chief Economist, presents the principal findings from ERIA’s recent study on Asian digital 
transformation. Offering insights into Asian countries’ endeavours to unlock the potential of digital 
government, it sheds light on policy instruments aimed at enhancing the coverage and quality of 
region-wide online public services.
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Digital government serves not only as a pivotal element in the realm of digital transformation but 
also as a decisive factor influencing its trajectory. Within the context of ASEAN, digital government 
should be regarded as an essential facet of digital connectivity. From an economic perspective, the 
implementation of digital government fosters a development-friendly environment conducive to digital 
innovation and entrepreneurship. Furthermore, it facilitates the delivery of government services 
with increased efficiency, transparency, and accessibility, particularly to those residing in remote or 
underserved areas. This, in turn, promotes inclusive development within the rapidly growing yet diverse 
digital landscape of the ASEAN region. Additionally, the digitisation of public services can enhance 
policy coordination amongst member states and streamline the harmoniation of regulations and 
standards across the region.

Research on digital government plays a crucial role in providing policymakers with a comprehensive 
understanding of the implications of technological changes. It sheds light on how to effectively integrate 
new technologies into government functions tailored to address specific needs and challenges.

This book presents the outcomes of the Phase One study of the ERIA research project on digital 
government. It stands as a collaborative achievement, and we extend our sincere gratitude to all 
contributors for their unwavering enthusiasm and engagement in the project. Special thanks are owed 
to Tetsuya Watanabe, President of ERIA; Koji Hachiyama, Chief Operating Officer of ERIA; and Shujiro 
Urata, Senior Research Advisor to the President of ERIA, for their invaluable advice and generous 
support throughout the research project and the compilation of this book.

Yuanita Suhud and Tika Aulia Dewi provided exceptional assistance to the research project, and their 
contributions are highly appreciated. We also express our thanks to Stefan Wesiak, Fadriani Trianingsih, 
and Eunike Septiana, who edited and provided valuable comments on the manuscript. Finally, we 
gratefully acknowledge the diverse forms of support from our colleagues, including Toru Furuichi, 
Yoichiro Hatakeyama, Irene Juitania, Sumie Hoshide, Adisti Aulia, Maria Anastasia, and many others.
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