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- Except for rice millers, international market expansion is not a priority. Instead, 

information on domestic economic opportunities and potential to link with foreign 

firm is more important, as most SMEs cannot serve the domestic market well, let 

alone the international market (International market expansion).  

- Creative business ideas contest and internship opportunity shall be further promoted. 

Although entrepreneurial leaders are made and not born, formalized entrepreneurial 

learning in basic education is not a priority in as much as Cambodia is struggling as 

yet to achieve universal general education. Moreover, entrepreneurial learning can be 

more effective off-school from real life experience (Entrepreneurial education).  

However, the above recommendations are quite general. To strategically promote any 

specific kind of SMEs, it is required to conduct in-depth study covering how firms 

interact with other firms-both large and small- in vertical production and distribution 

system, so that effective subsector-specific policy intervention and support could be 

devised.  

225 
 

REFERENCES 

 
Abonyi, G. and Supapol, A. B. (2012), ‘Framework for ASEAN SME Policy Index: 

Getting More Out of the (AEC) Single Market’, Report submitted to ERIA.  
Asian Development Bank (2013), ‘Sector Assessment (Summary): Trade and Industry 

(Small and Medium-Sized Enterprises)’ http://www.adb.org/sites/ default/files/ 
44057-013-ssa.pdf, accessed January 2014. 

Aldaba, R. M. and F. T. Aldaba (2013), ‘Towards Competitive and Innovative ASEAN 
SMEs: Philippines SME Policy Index’, Country Report submitted to ERIA. 

Alonzo, R. P. (2012), ‘Framework for ASEAN SME Policy Index: Human Resource 
Development and Training’ Report submitted to ERIA. 

Aswicahyono, H. (2012), ‘Framework for ASEAN SME Policy Index: Cheaper and 
Faster Start up and Better Legislation and Regulations’, Report submitted to 
ERIA. 

Bui Van Dung, Nguyen Thi Luyen, Trinh Duc Chieu, and Nguyen Thanh Tam, (2013), 
‘Towards Competitive and Innovative ASEAN SMEs: Viet Nam SME Policy 
Index’, Country Report submitted to ERIA. 

Evangelista, R. P. G. (2012), ‘Framework for ASEAN SME Policy Index: More 
effective representation of small enterprises’ interests’, Report submitted to 
ERIA.  

Harvie, C. (2012), ‘Framework for ASEAN SME Policy Index: Macroeconomic and 
General Business Environment Framework’, Report submitted to ERIA. 

Harvie, C., S. Oum, and D. Narjoko (eds.) (2010), SMEs’ Access to Finance in Selected 
East Asian Economies. ERIA Research Project Report 2010-11. Jakarta: ERIA. 

Intarakumnerd, P. and Ueki, Y. (eds.) (2009), Fostering Production and Science & 
Technology Linkages to Stimulate Innovation in ASEAN, ERIA Research Project 
Report 2009-7-4. Jakarta: ERIA. 

Kyophilavong, P. (2013), ‘Towards Competitive and Innovative ASEAN SMEs: Lao 
SME Policy Index’, Country Report submitted to ERIA.  

Nu Nu Lwin, Aye Thu Htun, and Aung Kyaw, (2013), ‘Towards Competitive and 
Innovative ASEAN SMEs: Myanmar SME Policy Index’, Country Report 
submitted to ERIA. 

OECD (2011a), OECD Scoreboard on SME and Entrepreneurship Finance, Paris: 
OECD Centre for Entrepreneurship, SMEs and Local Development. 

OECD (2011b), Thailand: Key Issues and Policies, OECD Studies on SMEs and 
Entrepreneurship. Paris: OECD Publishing. 

Organisation for Economic Cooperation and Development (OECD), (2009), Progress in 
the Implementation of the European Charter for Small Enterprises in the 
Western Balkans, SME Policy Index 2009. Paris: OECD. 



226 227226 
 

Punyasavatsut, C. (2013), ‘Towards Competitive and Innovative ASEAN SMEs: 
Thailand SME Policy Index”, Country Report submitted to ERIA. 

Punyasavatsut, C., (2012), ‘Framework for ASEAN SME Policy Index: Access to 
Finance’, Report submitted to ERIA. 

Rasiah, R. (2012), ‘Framework for ASEAN SME Policy Index: Support Technology 
and Technology Transfer’, Report submitted to ERIA. 

Rasiah, R., VGR Chandran Govindaraju, Saad Mohd Said, and Ng Boon Kwee, (2013), 
‘Towards Competitive and Innovative ASEAN SMEs: Malaysia SME Policy 
Index”, Country Report submitted to ERIA. 

Rizal, Y., D. Friawan, and P. Kartika, (2013), ‘Towards Competitive and Innovative 
ASEAN SMEs: Indonesia SME Policy Index”, Country Report submitted to 
ERIA. 

SMEPDO (2010), SMEs Development Plan (2011-2015). Vientiane: Small and Medium 
Enterprise Promotion and Development Office (SMEPDO). 

Sovuthea, H. L.Sokkheang, and N. Yana (2013), ‘Towards Competitive and Innovative 
ASEAN SMEs: Cambodia SME Policy Index”, Country Report submitted to 
ERIA. 

Sulaiman, S. (2013), ‘Towards Competitive and Innovative ASEAN SMEs: Brunei 
Darussalam SME Policy Index”, Country Report submitted to ERIA. 

Tambunan, T. T. H. (2012), ‘Framework for ASEAN SME Policy Index: Access to 
Information and Support Services’, Country Report submitted to ERIA. 

Thangavelu, S. M. (2013) ‘Towards Competitive and Innovative ASEAN SMEs: 
Singapore SME Policy Index”, Country Report submitted to ERIA. 

World Bank (2013), Doing Business 2013, Washington, D.C.: World Bank. 
 

 
 
 

22
7 

 A
pp

en
di

x 
1:

 S
um

m
ar

y 
of

 A
SE

A
N

 S
M

E 
Po

lic
y 

In
de

x 
  

  
B

R
N

 
C

A
M

 
IN

D
 

LA
O

 
M

M
R 

M
Y

S 
PH

L 
SG

P 
TH

A
 

V
N

M
 

A
SE

A
N

 
1 

In
st

itu
tio

na
l F

ra
m

ew
or

k 
2.

6 
2.

6 
4.

4 
2.

6 
2.

9 
4.

6 
3.

7 
5.

4 
3.

9 
3.

8 
3.

7 
1.

1 
SM

E 
de

fin
iti

on
  

3.
0 

4.
0 

5.
0 

3 
3.

0 
5.

0 
4.

0 
6.

0 
4.

0 
4.

5 
4.

2 
1.

2 
In

tra
-g

ov
er

nm
en

ta
l c

oo
rd

in
at

io
n 

in
 p

ol
ic

y 
fo

rm
ul

at
io

n 
 

2.
0 

2.
0 

4.
5 

2 
3.

0 
6.

0 
5.

0 
6.

0 
4.

5 
3.

0 
3.

8 
1.

3 
SM

E 
de

ve
lo

pm
en

t s
tra

te
gy

 
3.

0 
3.

0 
4.

0 
3 

2.
0 

4.
0 

3.
5 

6.
0 

4.
5 

4.
5 

3.
8 

1.
4 

SM
E 

po
lic

y 
im

pl
em

en
ta

tio
n 

ag
en

cy
 o

r e
qu

iv
al

en
t 

3.
0 

2.
0 

4.
5 

3 
2.

5 
5.

0 
4.

0 
6.

0 
4.

5 
4.

0 
3.

9 

1.
5 

Fa
ci

lit
at

io
n 

fo
r a

 tr
an

si
tio

n 
fro

m
 in

fo
rm

al
 to

 fo
rm

al
 (r

eg
is

te
re

d)
 

se
ct

or
 

2.
0 

2.
0 

4.
0 

2 
4.

0 
3.

0 
2.

0 
3.

0 
2.

0 
3.

0 
2.

7 

2 
A

cc
es

s t
o 

Su
pp

or
t S

er
vi

ce
s 

3.
3 

2.
4 

4.
0 

2.
3 

2.
7 

4.
8 

3.
8 

5.
4 

3.
8 

3.
6 

3.
6 

2.
1 

Po
lic

y 
fr

am
ew

or
k 

fo
r 

su
pp

or
tin

g 
se

rv
ic

es
 

3.
5 

3.
0 

4.
3 

2.
5 

2.
8 

4.
5 

3.
8 

5.
5 

3.
5 

3.
5 

3.
7 

2.
1.

1 
G

ov
er

nm
en

t a
ct

io
n 

pl
an

 o
n 

de
ve

lo
pm

en
t o

f S
M

E 
su

pp
or

t 
se

rv
ic

es
 

4.
0 

3.
0 

4.
0 

3 
3.

0 
4.

0 
3.

5 
5.

0 
4.

0 
3.

5 
3.

7 

2.
1.

2 
O

ne
-s

to
p 

sh
op

 b
us

in
es

s d
ev

el
op

m
en

t c
en

te
rs

 
3.

0 
3.

0 
4.

5 
2 

2.
5 

5.
0 

4.
0 

6.
0 

3.
0 

3.
5 

3.
7 

2.
2 

Pr
om

ot
io

n 
of

 E
-s

er
vi

ce
s 

3.
0 

1.
8 

3.
7 

2.
0 

2.
7 

5.
0 

3.
8 

5.
3 

4.
0 

3.
7 

3.
5 

2.
2.

1 
Pr

om
ot

io
n 

of
 E

-c
om

m
er

ce
 

4.
0 

1.
0 

4.
0 

1 
2.

0 
4.

0 
4.

0 
5.

0 
4.

5 
4.

0 
3.

4 
2.

2.
2 

Pr
ov

is
io

n 
of

 E
-g

ov
er

nm
en

t s
er

vi
ce

s 
3.

0 
2.

0 
4.

0 
2 

4.
0 

5.
0 

4.
0 

5.
0 

4.
0 

4.
0 

3.
7 

2.
2.

3 
O

n-
lin

e 
po

rta
l f

or
 S

M
Es

 
2.

0 
2.

5 
3.

0 
3 

2.
0 

6.
0 

3.
5 

6.
0 

3.
5 

3.
0 

3.
5 

3 
C

he
ap

er
 a

nd
 F

as
te

r 
St

ar
t u

p 
an

d 
B

et
te

r 
Le

gi
sla

tio
n 

an
d 

R
eg

ul
at

io
ns

 
3.

1 
2.

1 
4.

4 
2.

7 
2.

9 
4.

8 
3.

0 
5.

0 
4.

2 
4.

1 
3.

6 

3.
1 

C
he

ap
er

 a
nd

 F
as

te
r 

St
ar

t u
p 

3.
2 

2.
1 

3.
9 

3.
4 

3.
2 

4.
5 

3.
9 

5.
5 

4.
8 

4.
3 

3.
9 

3.
1.

1 
Is

su
in

g 
of

 b
us

in
es

s e
st

ab
lis

hm
en

t r
eg

is
tra

tio
n 

ce
rti

fic
at

e 
(s

ta
rt 

fro
m

 th
e 

lo
dg

in
g 

of
 th

e 
co

m
pl

et
e 

do
cu

m
en

ts
) 

3.
0 

3.
0 

5.
5 

5.
3 

4.
7 

4.
0 

5.
3 

5.
0 

5.
0 

5.
3 

4.
6 

3.
1.

1.
1 

N
um

be
r o

f d
ay

s f
or

 o
bt

ai
ni

ng
 b

us
in

es
s r

eg
is

tra
tio

n 
ce

rti
fic

at
e 

 
3.

0 
3.

0 
5.

0 
5 

5.
0 

6.
0 

6.
0 

6.
0 

6.
0 

5.
0 

5.
0 

3.
1.

1.
2 

N
um

be
r o

f a
dm

in
is

tra
tiv

e 
st

ep
s f

or
 o

bt
ai

ni
ng

 th
e 

bu
sin

es
s 

re
gi

st
ra

tio
n 

ce
rti

fic
at

e 
4.

0 
3.

0 
6.

0 
5 

3.
0 

5.
0 

4.
0 

5.
0 

6.
0 

5.
0 

4.
6 

3.
1.

1.
3 

O
ffi

ci
al

 c
os

t o
f o

bt
ai

ni
ng

 th
e 

bu
sin

es
s r

eg
is

tra
tio

n 
ce

rti
fic

at
e 

2.
0 

3.
0 

5.
5 

6 
6.

0 
1.

0 
6.

0 
4.

0 
3.

0 
6.

0 
4.

3 

3.
1.

2 
C

om
pl

et
io

n 
of

 th
e 

ov
er

al
l r

eg
is

tra
tio

n 
pr

oc
es

s a
nd

 e
nt

ry
 in

 
op

er
at

io
ns

  
3.

0 
2.

0 
1.

5 
3.

5 
3.

5 
4.

3 
2.

8 
5.

5 
4.

3 
3.

3 
3.

4 

3.
1.

2.
1 

N
um

be
r o

f d
ay

s f
or

 c
om

pl
et

in
g 

th
e 

ov
er

al
l r

eg
is

tra
tio

n 
pr

oc
es

s, 
in

cl
ud

in
g 

co
m

pu
ls

or
y 

lic
en

se
s f

or
 st

an
da

rd
 b

us
in

es
s a

ct
iv

iti
es

  
1.

0 
1.

0 
2.

0 
1 

4.
0 

5.
0 

2.
0 

6.
0 

3.
0 

2.
0 

2.
7 

3.
1.

2.
2 

N
um

be
r o

f s
te

ps
 fo

r c
om

pl
et

in
g 

th
e 

ov
er

al
l r

eg
is

tra
tio

n 
pr

oc
es

s, 
in

cl
ud

in
g 

co
m

pu
ls

or
y 

lic
en

se
s f

or
 st

an
da

rd
 b

us
in

es
s a

ct
iv

iti
es

  
1.

0 
2.

0 
2.

0 
3 

1.
0 

5.
0 

1.
0 

5.
0 

4.
0 

1.
0 

2.
5 

3.
1.

2.
3 

C
os

ts
 c

on
ne

ct
ed

 w
ith

 re
gi

st
ra

tio
n 

(%
 o

f G
N

I p
er

 c
ap

ita
)  

5.
0 

1.
0 

1.
0 

4 
3.

0 
2.

0 
3.

0 
6.

0 
4.

0 
4.

0 
3.

3 
3.

1.
2.

4 
M

in
im

um
 c

ap
ita

l r
eq

ui
re

m
en

ts
 (%

 o
f G

N
I p

er
 c

ap
ita

)  
5.

0 
4.

0 
1.

0 
6 

6.
0 

5.
0 

5.
0 

5.
0 

6.
0 

6.
0 

4.
9 


