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Chapter 6
Trade in Services: Cambodia and the EAEU

Cambodia’s exports and imports of services to the world grew significantly from 2010 onwards with
a sizeable surplus. The total exports and imports of services increased, on average, by about 13% in
2010-2016 (Table 40).

Cambodia’s exports of services to the EAEU grew from a very low base but with a high rate of growth
at 46% for exports and 33% for imports during the same period. Imports for services from the EAEU
initially increased and peaked in 2011 before sharply declining the following years.

Table 40. Cambodia’s Trade in Services (million USS)

Year Exports Imports
World EAEU* World EAEU*
2005 1,118.0 - 641.7 ;
2006 1,324.7 R 803.9 ;
2007 1,432.9 - 816.8 ;
2008 1,527.4 - 900.1 ;
2009 1,811.9 0.180 830.2 0.820
2010 2,028.5 0.140 969.9 0.600
2011 2,730.1 0.300 1,314.2 2.870
2012 3,192.1 0.397 1,535.2 1.756
2013 3,486.0 0.617 1,757.0 1.359
2014 3,810.9 0.801 1,881.5 0.506
2015 3,045.8 1.339 1,9105 0.356
2016 4,035.4 - 1,071.8 ;
A"e;f‘)gl%grg‘l"ggmm 12.5% 46.1% 13.6% 32.9%

EAEU = Eurasian Economic Union.

Note: *Cambodia’s trade of services with the EAEU is only with Russia. No bilateral data between Cambodia and
the rest of EAEU countries is available.

Source: Computed from UNCTAD Statistics (2017).

The key drivers of Cambodia’s export of services to the world in 2016 are travel and transport services,
which doubled the value of 2010 (Table 41). Export of government services and other business services
also increased significantly during the same period. Export of services to the EAEU are still very small,
mainly telecommunication, computer, and information services, charges for the use of intellectual
property rights (IPR), and transport. Similarly, Cambodia’s key imports of services from the world are
transport, travel, insurance, construction, telecommunication, computer, and information services.

4 We classified the services sectors based on database of the UN Comtrade: (1) represents manufacturing
services on physical inputs owned by others; (2) maintenance and repair services n.i.e.; (3) transport; (4) travel;
(5) construction; (6) insurance and pension services; (7) financial service; (8) charges for the use of intellectual
property n.i.e.; (9) telecommunications, computer, and information services; (10) other business services; (11)
personal, cultural, and recreational services; and (12) government goods and services n.i.e.
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Minor imports from the EAEU are other business services, telecommunication, computer, and
information services, charges for the use of IPR.

Table 41. Cambodia’s Trade by Type of Services (million USS)

Exports Imports
Services 2010 2016 2010 2016

World | EAEU | World | EAEU | World | EAEU | World | EAEU
1| Goods-related services - - - - - - - -
2 | Transport 264.5 - | 4844 0163 | 487.6| 0.120|1,0543| 0.009
3| Travel 15187 - 13.208.1 - | 1988 - | 4968 -
4| Construction 105 - 131 - | 1036 - 92.7 | 0.001
5| Insurance and pension services 10 - 04 - 450 0030 | 1258 -
6 | Financial services 3.6 - 87| 0001| 211 0010 82| 0017
7| Charges for the use of intellectual property n.ie. 03] 0020 44| 0500 6.3 - 104 | 0.109
8 | Telecommunications, computer, and information services| 453 | 0.060 | 49.7| 0578 | 37.9| 0300 | 813| 0107
9 | Other business services 719 0050 | 802| 0097 419| 0140| 693| 0112
10 | Personal, cuttural, and recreational services 15 - 12 - 53 - 38| 0001
11| Government goods and services n.i.e. 1112 - | 1852 - | 225 - | 293

EAEU = Eurasian Economic Union.
Source: Computed from UNCTAD Statistics (2017).

1. EAEU’s Trade in Services

EAEU’s trade in services followed a similar trend in its trade in goods. After the rebound from the
global financial crisis in 2009, both EAEU’s exports and imports of services to the world increased
significantly up to 2012, before the decline in 2013-2016 (Table 42). The average growth rates of total
exports and imports of services from 2010 to 2016 are 3% and 4%, respectively.

However, intra-EAEU services trade appears to be more robust with an average growth rate at 9% in
2010-2015. EAEU’s export of services to ASEAN expanded gradually starting in 2009 and peaked in
2015, with an average growth rate at 13%. EAEU’s imports of services from ASEAN are higher than the
exports and increased at a higher average growth rate at 27% during the same period. EAEU’s trade
in services, which accounted mainly between Russia and Cambodia, is small but with a high rate of
growth at 46% for exports and 33% for imports in 2010-2015 (Table 42).
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Table 42. EAEU’s Trade in Services (million USS)

Year Exports Imports
World |[Intra-EAEU*| ASEAN* [Cambodia  World  [Intra-EAEU*| ASEAN* [Cambodia*
2005 39646 - : | 00015 - : :
2006 120414 : : T 579370 : : :
2007 52275.7 : : 1 760895 : : :
2008 676619 : : T w5807 : : :
2009 550390 | 27010 3642| 0820| 7751 | 1952| 8004| 0180
2010 506868 | 30079 4144| 0600| 917294 |  23008| 14565 | 0.140
2011 01572 | 3557 505| 2870| 1081602|  26356| 24185 | 0.300
2012 58695 | 34836| 5748| L1756 | 1285546| 32099 30551 | 0397
2013 855054 | 43998| 6003| 1359| 1488474| 36215 41084 | 0617
2014 827637 | 4258| 8886| 0506| 142650] 37001 | 37378 | 0801
2015 671066 | 44267 6720| 0356| 1071824| 30641 | 23516 | 1339
2016 66,045.7 : : T w235 : : :
A"er;gfogrglvgg)ﬂom 330% | 908% |12.99% |3204% | 400% | 9.06% |27.12% | 46.13%

EAEU = Eurasian Economic Union.

Note: *Intra-EAEU and services trade with ASEAN and Cambodia are mainly with Russia. No bilateral data on
services trade is available between Armenia, Belarus, Kazakhstan, and Kyrgyzstan.

Source: Computed from UNCTAD Statistics (2017).

Table 43. EAEU’s Exports, by Type of Services (million USS)

Services 2010 2016

World |Intra-EAEU| ASEAN [Cambodia] World | Intra-EAEU| ASEAN |Cambodia
1 | Goods-related services 446821 | 24300 5118 - | 356188 | 27L.04| 5115 -
2 | Transport 2042167 | 55L14| 10434 | 0120|2386041 | 643.11] 309.35| 0.009
3 | Travel 11,081.08 | 1181.29| 6467 - |11439.012 | 181526 | 74.62 -
4| Construction 3,702.16 9052 132 - | 501030 | 37477| 700 0001
5 | Insurance and pension services 540.76 3097 488 0030 50934 2453 873 -
6 | Financial services 1,100.92 29,55 786 | 0.010 | 1,230.80 13658 | 36.04 | 0017
7| Charges for the use of intellectual property n.i.e. 395.80 60.63| 136 - | 57772 15909 339| 0.109
8 | Telecommunications, computer, and information services | 3,258.00 |  207.75|  4.76| 0300 549345 | 287.89| 3574 | 0.107
9 | Other business services 1334593 | 557.38| 17071 0.140|12,780.67 | 67338| 139.12| 0112
10 | Personal, cultural, and recreational services 578,04 5057 229 - | 48087 3796 088 0001
11 | Government goods and services n.i.e. 794.25 507 - - | 110014 312 - -

Source: Computed from UNCTAD Statistics (2017).

EAEU’s key services exports are transport, other business services, travel, goods-related services,
travel, and telecommunication, computer, and information services (Table 43). Noticeably, the total
export of telecommunication, computer, and information services, charges for the use of intellectual
property, construction, and government goods and services in 2016 to all destinations is significantly
higher than in 2010. Similarly, EAEU’s top imports of services from the world are travel; transport;
other business services; construction; and telecommunication, computer, and information services.
However, only imports of telecommunication, computer, and information services, and goods-related
services sustained higher value in 2016 compared to those in 2010 (Table 44).
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Table 44. EAEU’s Imports by Type of Services (million USS)

Services 2010 2016
World | Intra-EAEU| ASEAN |Cambodia] World | Intra-EAEU| ASEAN |Cambodia)
1 | Goods-related services 104070 | 13022 574 - | 219278 | 236.83| 2355 -
2 | Transport 1601319 | 671.08| 70.28 - 1505848 | 667.10| 66.33| 0.163
3| Travel 2931405 | 73429|1,110.79 - [2791L70 | 890.64 | 1,914.94 -
4| Construction 645649 | 15165 183 - | 638358 | 37683 0.36
5| Insurance and pension services 1412.20 15191 90.50 - | 1,084.48 1023 75.50 -
6 | Financial services 3,089.08 725 150 - | 2,679.39 2168 205| 0001
7 | Charges for the use of intellectual property n.ie. 5,032.62 5441 6.11| 0020 | 5254.20 1378 3891| 0500
8 | Telecommunications, computer, and information services | 4,384.89 251.92| 1848 0060 | 595527 | 41845 2956| 0578
9 | Other business services 2163310 | 32090| 146.97 | 0.050 [2247156 | 414.27| 18343 | 0.097
10 | Personal, cultural, and recreational services 1,091.76 1081 433 - | 1,15354 1283 1694
11 | Government goods and services n.ie. 2,261.31 200 - - | 1,731.50 1.50

EAEU = Eurasian Economic Union.
Source: Computed from UNCTAD Statistics (2017).

Intra-EAEU imports of financial services, construction, and goods-related services intensified in 2010-
2016. The EAEU also imports services for the use of intellectual property; goods-related services;
personal, cultural, and recreational services; travel; and telecommunication, computer, and
information services from ASEAN in 2016 compared to that in 2010.

2. Cambodia and ASEAN Trade in Services

Tables 45 and 46 show the share of ASEAN member countries’ import and export shares of services,
respectively, from 2010 to 2015 as well as the linkages of services trade. In fact, the key trends indicate
that (i) services will provide links and support manufacturing activities, and (ii) services are creating
their own global production value activities. The transport and logistics services are creating strong
linkages for movement of manufactured goods in the global production value chain. Malaysia,
Thailand, Indonesia, Viet Nam, and Singapore heavily rely on the import of transport and logistics
services. Tourism services seem to be very important for most ASEAN countries, including the least
developing ones. Key tradable services, such as those for telecommunication and finance, are
important linkages for manufacturing and services trade.

In terms of export of services (Table 46), the more developed ASEAN countries of Malaysia, Indonesia,
Philippines, Singapore, and Thailand tend to dominate the export of services in the region. The services
export of Malaysia and Singapore tends to be very important and significant in the region. Financial,
telecommunication, transport and logistics, and travel services tend to be very important tradable
activities in ASEAN. In fact, we can observe global value chain activities in services in these sectors.
Cambodia and the least developing countries of ASEAN seem to rely on the tourism sector for their
export activities.
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Table 45. Share of ASEAN’s Import of Service (2010-2015) (%)

. Brune | Cambodi | Indonesi Lao Malaysi | Myanma | Philippine | Singapor | Thailan Viet
Description .
i a a PDR a r s e d Nam
Manufacturing services on physical inputs owned by 0 0 0 0 20.08 | 79.92%* 0 0 0 0
others
Maintenance and repair services n.i.e. 0 0 28.09 0 17.45 0.76 7.52 46.19 0 0
Transport 0.16 0.88 11.97 0.02 11.97 0.98 3.78 41.28 20.90 8.07
Travel 0.06 0.58 12.13 0.58 19.03 0.18 13.68 38.73 11.21 3.82
Construction 0 2.78 14.63 0.56 50.97 0.52 1.20 15.20 14.15 0.00
Insurance and pension services 0 0.74 8.97 0.23 21.38 0.37 7.20 38.37 15.85 6.89
Financial services 0 0.20 11.45 0.02 7.78 0.00 5.21 59.62 10.14 5.59
Charges for the use of intellectual property n.i.e. 0 0.04 6.33 0.00 5.19 0.34 1.84 72.65 13.61 0.00
Telecommunications, computer, and information
. 0 0.47 12.78 0.10 23.50 0.41 4.04 53.48 4.58 0.64
services
Other business services 0 0.12 10.61 0.00 11.78 0.41 3.69 56.85 16.53 0.00
Personal, cultural, and recreational services 0 0.36 13.93 0.00 45,91 0.47 4.80 33.00 1.54 0.00
Government goods and services n.i.e. 0 1.61 28.01 0.40 13.14 1.19 17.20 12.56 15.49 10.40

** Data of Myanmar might be overstated due to its political and economic transition and reform.

Source: UN Comtrade (as of November 2017).
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Table 46. Share of ASEAN’s Export of Services (2010-2015) (%)

Code Brunei | Cambodia Indonesia | Lao PDR | Malaysia | Myanmar | Philippines | Singapore | Thailand | Viet Nam
Manufacturing services on physical inputs owned by others 0.00 0.00 14.01 0.00 76.79 9.20 0.00 0.00 0.00 0.00
Maintenance and repair services n.i.e. 0.00 0.00 1.61 0.00 3.83 0.42 1.08 93.06 0.00 0.00
Transport 0.23 0.55 5.41 0.09 7.25 0.43 2.55 70.76 9.18 3.53
Travel 0.04 2.58 9.32 0.55 20.90 0.98 4.35 18.47 36.00 6.81
Construction 0.00 0.32 17.31 0.24 27.79 1.02 2.13 36.36 14.83 0.00
Insurance and pension services 0.00 0.03 0.56 0.35 8.35 0.01 1.82 84.47 3.15 1.25
Financial services 0.00 0.11 1.56 0.00 1.64 0.01 0.88 92.01 2.83 0.95
Charges for the use of intellectual property n.i.e. 0.00 0.07 1.98 0.00 3.65 0.26 0.22 91.61 2.21 0.00
Telecommunications, computer, and information services 0.00 0.38 9.83 0.27 21.10 0.95 24.48 37.73 4.11 1.14
Other business services 0.00 0.25 9.30 0.00 10.45 0.40 20.66 46.69 12.25 0.00
Personal, cultural, and recreational services 0.00 0.20 14.06 0.00 19.95 1.46 9.02 47.78 7.51 0.00
Government goods and services n.i.e. 0.00 7.95 36.60 1.05 5.50 2.79 0.86 17.51 20.27 7.47

Source: UN Comtrade (as of November 2017).
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3. Services Trade: Eurasia Economic Union

Among the EAEU countries, Belarus and Russia are leading in services trade. Overall, we expect EAEU’s
trade in services to have the potential to grow in the medium term. The import and export shares of
EAEU member countries are found in Tables 47 and 48. The key services are in maintenance and repair,
manufacturing, transport and logistics, travel, telecommunication, construction, and finance. Russia
seems to be very strong in services trade and leading EAEU countries in regional and global trade in

services. In fact, EAEU countries import and export key services from global trade.

Similar to the imports described above, Russia (51%) and Belarus (45%) had a larger share in exports
of manufacturing services on physical inputs owned by others; the rest of the services listed in Table

48 were also dominated by Russia.

Table 47. Share of EAEU’s Import of Services (2010-2015)

Code Armenia Belarus | Kazakhstan | Kyrgyzstan | Russia
!\/Ianufacturmg services on physical 0.00 4506 392 103 | 5068
inputs owned by others
Maintenance and repair services
nie 0.32 7.95 6.73 0.04 84.97
Transport 2.09 15.95 10.65 246 | 68.85
Travel 1.91 1.52 3.93 0.72 91.91
Construction 0.15 7.45 20.94 0.19 71.27
Insurance and pension services 3.32 1.23 10.79 0.88 | 83.78
Financial service, 0.41 0.83 7.21 0.44 91.11
Charges for.the use of intellectual 0.00 035 1.93 008 | 9764
property n.i.e.
Telecommunications, computer, and 050 | 10.62 4.33 037 | 84.19
information services
Other business services 0.34 2.21 19.39 043 | 77.63
PersF)naI, cultural, and recreational 0.75 112 4.76 330 | 9006
services
Sci)\;ernment goods and services 1.10 151 6.32 044 | 9063

EAEU = Eurasian Economic Union; n.i.e. = not included elsewhere.
Source: UN Comtrade (as of November 2017).
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Table 48. Share of EAEU’s Export of Services (2010-2015)

Code Armeni | Belaru | Kazakhsta | Kyrgyzsta | Russi
a s n n a

(I;/ItE:l;Sfacturing services on physical inputs owned by 164 | 2582 1.00 0.00 | 5153
Maintenance and repair services n.i.e. 0.15 8.43 1.28 0.01 | 90.13
Transport 0.80 15.96 13.55 0.80 | 68.89
Travel 1.91 1.53 3.10 0.89 | 92.56
Construction 2.18 9.08 1.19 0.67 | 86.88
Insurance and pension services 1.24 1.36 5.11 0.13 | 92.16
Financial services 0.27 0.89 1.08 0.19 | 97.57
Charges for the use of intellectual property n.i.e. 0.00 0.35 0.01 0.03 | 99.61
l'zlsiccc;r:munications, computer, and information 183 10.74 1.96 036 | 8511
Other business services 0.19 2.68 2.10 0.66 | 94.38
Personal, cultural, and recreational services 1.45 1.13 0.10 6.37 | 90.95
Government goods and services n.i.e. 1.00 1.45 9.88 0.51 | 87.16

n.i.e. = not included elsewhere.
Source: UN Comtrade (as of November 2017).

4. Key Restrictiveness of Service in Trade

4.1. Cambodia

The results indicate that Cambodia is not very liberalised in services. The only sector that is very

liberalised (or unrestricted) is banking as it is not restricted in Mode 1 (cross-border supply) and Mode

3 (commercial presence) at all. The average percentage of trade in service restrictiveness is 23.7%

(Table 49). Professional services face high restrictions. Foreign professionals offering services in

accounting and auditing, legal advice on foreign and domestic laws, and legal representation in court

are required to register, limited to 49% ownership, have limited entry and stay in Cambodia and are

subject to other restrictions, especially in Modes 1, 3, and 4. Mode 4 requires Cambodian nationality.

The description of restrictions in all modes of supply are clearly elaborated in Annex 2 (Key

Restrictiveness of Service in Trade).
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Table 49. Service Trade Restrictiveness Index of Cambodia

SSID Label Percentage | Mode 1 | Mode 3 | Mode 4

0 Average 23.7 42.95 18.73 75
1000 |Finance 5.8 29.08 3.23 NA
1010 |Banking NA NA NA NA
1012 |Lending by banks NA NA NA NA
1013 |Acceptance of deposits by banks NA NA NA NA
1020 |Insurance 15 75 8.33 NA
1021 |Automobile insurance 10 100 NA NA
1022 |Life insurance 10 100 NA NA
1023 |Reinsurance 25 25 25 NA
2000 |Telecommunications 25 NA 25 NA
2010 |Fixed-line telecommunications 25 NA 25 NA
2020 |Mobile telecommunications 25 NA 25 NA
3000 |Retail NA NA NA NA
4000 |[Transportation 35.5 25 34.03 NA
4010 |Air passenger domestic NA NA 25 NA
4020 |Air passenger international 38.8 50 12.5 NA
4060 |Maritime shipping international 7.5 NA 25 NA
4070 |Maritime auxiliary services 75 NA 75 NA
4080 |Road freight domestic 25 NA 25 NA
4090 |Rail freight domestic 25 NA 25 NA
5000 |Professional 60 66.67 40 75
5010 |Accounting and auditing 70 100 50 75
5011 |Accounting 70 100 50 75
5012 |Auditing 70 100 50 75
5020 |Legal 53.3 NA 33.33 75
5021 |Legal advice foreign law 10 NA NA 25
5022 |Legal advice domestic law 50 NA NA 100
5023 |Legal representation in court 100 NA 100 100

SSID = Standard Services ldentifier.

Note*: The blank space means the sector is not covered by such mode of supply.

Source: World Bank (2017a).
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4.2. Eurasian Economic Union

The Services Trade Restrictions Database contains information on applied services trade policies
across 103 countries, 18 services sectors (covering telecommunications, finance, transport, retail, and
professional services), and key modes of service supply. It contains qualitative policy information and
a preliminary quantification of the restrictiveness of applied measures. Per Table 47, amongst all
countries of the EAEU, Belarus imposes highest restrictions on trade in services (35.1%), followed by
Russia (25.7%), Kazakhstan (17%), Kyrgyzstan (15.2%), and Armenia (11.4%). The results highlight that
the most restricted sector in Belarus is fixed-line communications (100% restriction) and rail freight
domestic (100%). However, Russia, the biggest and most attractive market for Cambodia’s service, has
liberalised 100% (0% restriction) in retail, road freight domestic, and rail freight domestic. It is
interesting to observe that Russia has low restrictions in such sectors as accounting, auditing, and legal
service (which all face restrictions of around 20%, while those of Cambodia face higher restrictions of
over 50%). The restrictions in these three sectors mostly deal with state secrets and requirements to
hire local employees of at least 75% of the overall employees. For more descriptions, please see Annex
2 (Key Restrictiveness of Service in Trade).
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Table 50. Service Trade Restrictiveness Index of the EAEU

SSID Label Percentage of Restriction on Each Sector/Subsector
Armenia Belarus Kazakhstan Kyrgyzstan Russia

1000 Finance 2.6 53.8 22.1 8.4 46.7
1010 Banking NA 46.3 21.3 NA 42.5
1012 Lending by banks NA 46.3 21.3 NA 42.5
1013 Acceptance of deposits by banks NA 46.3 21.3 NA 42.5
1020 Insurance 6.7 65.8 233 21.7 533
1021 Automobile insurance 10 52.5 32.5 22.5 55
1022 Life insurance 10 55 325 22.5 55
1023 Reinsurance NA 90 5 20 50
2000 Telecommunications NA 62.5 25 NA 50
2010 Fixed-line telecommunications NA 100 50 NA 50
2020 Mobile telecommunications NA 25 NA NA 50
3000 Retail NA NA NA NA NA
4000 Transportation 25 36.8 16.4 45.7 14.2
4010 Air passenger domestic NA NA NA NA NA
4020 Air passenger international 50 35 60 67.5 67.5
4060 Maritime shipping international NA NA NA NA 17.5
4070 Maritime auxiliary services NA NA NA NA NA
4080 Road freight domestic 25 NA NA 0 NA
4090 Rail freight domestic NA 100 NA 100 NA
5000 Professional 32 40 28 28 32
5010 Accounting and auditing 45 40 35 35 20
5011 Accounting 40 40 20 20 20
5012 Auditing 50 40 50 50 20
5020 Legal 23.3 40 23.3 23.3 40
5021 Legal advice foreign law 20 20 20 20 20
5022 Legal advice domestic law 25 50 25 25 50
5023 Legal representation in court 25 50 25 25 50

Average 11.4 35.1 17 15.2 25.7

SSID = Standard Services Identifier.
Note*: N/A means that these two sectors (Maritime Shipping International and Maritime Auxiliary Services) are not available for Armenia, Belarus, Kazakhstan, and
Kyrgyzstan but available for Russia.
Source: Service Trade Dataset World Bank 2017, http://iresearch.worldbank.org/servicetrade/
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Table 51. Service Trade Restrictiveness Index of Armenia

SSID Label Percentage Mode 1 Mode 3 Mode 4

0 Average 11.4 44.65 4.84 50
1000 | Financial 2.6 25.85 NA NA
1010 | Banking NA NA NA NA
1012 | Lending by banks NA NA NA NA
1013 | Acceptance of deposits by banks NA NA NA NA
1020 | Insurance 6.7 66.67 NA NA
1021 | Automobile insurance 10 100 NA NA
1022 | Life insurance 10 100 NA NA
1023 | Reinsurance NA NA NA NA
2000 | Telecommunications NA NA NA NA
2010 | Fixed-line telecommunications NA NA NA NA
2020 | Mobile telecommunications NA NA NA NA
3000 | Retail NA NA NA NA
4000 | Transportation 25 50 25 NA
4010 | Air passenger domestic NA NA 50 NA
4020 | Air passenger international 50 50 50 NA
4080 | Road freight domestic 25 NA 25 NA
4090 | Rail freight domestic NA NA NA NA
5000 | Professional 32 66.67 5 50
5010 | Accounting and Auditing 45 100 125 50
5011 | Accounting 40 100 NA 50
5012 | Auditing 50 100 25 50
5020 | Legal 233 NA NA 50
5021 | Legal advice foreign law 20 NA NA 50
5022 | Legal advice domestic law 25 NA NA 50
5023 | Legal representation in court 25 NA NA 50

NA = data is not available in the sectors, SSID = Standard Services Identifier.

Source: World Bank (2017).
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Table 52. Service Trade Restrictiveness Index of Belarus

SSID Label Percentage Mode 1 Mode 3 Mode 4
0 Average 35.1 43.52 28.27 60
1000 Finance 53.8 50.85 50 NA
1010 Banking 46.3 25 50 NA
1012 Lending by banks 46.3 25 50 NA
1013 Acceptance of deposits by banks 46.3 25 50 NA
1020 Insurance 65.8 91.67 50 NA
1021 Automobile insurance 52.5 75 50 NA
1022 Life insurance 55 100 50 NA
1023 Reinsurance 90 100 50 NA
2000 Telecommunications 62.5 NA 62.5 NA
2010 Fixed-line telecommunications 100 NA 100 NA
2020 Mobile telecommunications 25 NA 25 NA
3000 Retail NA NA NA NA
4000 Transportation 36.8 50 27.27 NA
4010 Air passenger domestic NA NA NA NA
4020 Air passenger international 35 50 NA NA
4080 Road freight domestic NA NA NA NA
4090 Rail freight domestic 100 NA 100 NA
5000 Professional 40 33.33 20 60
5010 Accounting and auditing 40 50 25 50
5011 Accounting 40 50 25 50
5012 Auditing 40 50 25 50
5020 Legal 40 NA 16.67 66.67
5021 Legal advice foreign law 20 NA NA 50
5022 Legal advice domestic law 50 NA 25 75
5023 Legal representation in court 50 NA 25 75

NA = the data is not available in the sectors, SSID = Standard Services Identifier.

Source: World Bank (2017).
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Table 53. Service Trade Restrictiveness Index of Kazakhstan

SSID Label Percentage Mode 1 Mode 3 Mode 4

0 Average 17 18.96 11.38 60
1000 Finance 22.1 25.85 25 NA
1010 Banking 21.3 NA 25 NA
1012 Lending by banks 21.3 NA 25 NA
1013 Acceptance of deposits 21.3 NA 25 NA
1020 Insurance 23.3 66.67 25 NA
1021 Automobile insurance 32.5 100 25 NA
1022 Life insurance 32.5 100 25 NA
1023 Reinsurance 5 NA 25 NA
2000 Telecommunications 25 NA 25 NA
2010 Fixed-line 50 NA 50 NA
2020 Mobile NA NA NA NA
3000 Retail NA NA NA NA
4000 Transportation 16.4 75 6.82 NA
4010 Air passenger domestic NA NA 25 NA
4020 Air passenger 60 75 25 NA
4080 Road freight domestic NA NA NA NA
4090 Rail freight domestic NA NA NA NA
5000 Professional 28 NA 5 60
5010 Accounting and auditing 35 NA 12.5 75
5011 Accounting 20 NA NA 50
5012 Auditing 50 NA 25 100
5020 Legal 23.3 NA NA 50
5021 Legal advice foreign law 20 NA NA 50
5022 Legal advice domestic law 25 NA NA 50
5023 Legal representation in 25 NA NA 50

NA = the data is not available in the sectors, SSID = Standard Services Identifier.

Source: Service Trade Dataset (World Bank 2017).
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Table 54. Service Trade Restrictiveness Index of Kyrgyzstan

SSID Label Percentage Mode 1 Mode 3 Mode 4

0 Average 15.2 21.29 8.95 50
1000 Finance 8.4 3.23 6.46 NA
1010 Banking NA NA NA NA
1012 Lending by banks NA NA NA NA
1013 Acceptance of deposits by banks NA NA NA NA
1020 Insurance 21.7 8.33 16.67 NA
1021 Automobile Insurance 22.5 NA 25 NA
1022 Life Insurance 22.5 NA 25 NA
1023 Reinsurance 20 25 NA NA
2000 Telecommunications NA NA NA NA
2010 Fixed-line telecommunications NA NA NA NA
2020 Mobile telecommunications NA NA NA NA
3000 Retail NA NA NA NA
4000 Transportation 45.7 75 40.91 NA
4010 Air passenger domestic NA NA 50 NA
4020 Air passenger international 67.5 75 50 NA
4080 Road freight domestic NA NA NA NA
4090 Rail freight domestic 100 NA 100 NA
5000 Professional 28 33.33 5 50
5010 Accounting and auditing 35 50 12.5 50
5011 Accounting 20 NA NA 50
5012 Auditing 50 100 25 50
5020 Legal 23.3 NA NA 50
5021 Legal advice foreign law 20 NA NA 50
5022 Legal advice domestic law 25 NA NA 50
5023 Legal representation in court 25 NA NA 50

NA = the data is not available in the sectors, SSID = Standard Services ldentifier
Source: World Bank (2017).
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Table 55: Service Trade Restrictiveness Index of Russia

SSID Label Percentage Mode 1 Mode 3 Mode 4
0 Average 25.7 22.44 18.78 70
1000 | Finance 46.7 32.31 50 NA
1010 | Banking 42.5 NA 50 NA
1012 | Lending by banks 42.5 NA 50 NA
1013 | Acceptance of deposits by banks 42.5 NA 50 NA
1020 | Insurance 53.3 83.33 50 NA
1021 | Automobile Insurance 55 100 50 NA
1022 | Life insurance 55 100 50 NA
1023 Reinsurance 50 50 50 NA
2000 | Telecommunications 50 NA 50 NA
2010 | Fixed-line telecommunications 50 NA 50 NA
2020 | Mobile telecommunications 50 NA 50 NA
3000 | Retail NA NA 0 NA
4000 | Transportation 14.2 50 8.33 NA
4010 | Air passenger domestic NA NA 50 NA
4020 | Air passenger international 67.5 75 50 NA
4060 | Maritime shipping international 17.5 25 NA NA
4070 | Maritime auxiliary services NA NA NA NA
4080 | Road freight domestic NA NA NA NA
4090 | Rail freight domestic NA NA NA NA
5000 | Professional 32 NA NA 70
5010 | Accounting and Auditing 20 NA NA 50
5020 | Legal 40 NA NA 83.33
5021 | Legal advice foreign law 20 NA NA 50
5022 | Legal advice domestic law 50 NA NA 100
5023 Legal representation in court 50 NA NA 100

NA = the data is not available in the sectors, SSID = Standard Services Identifier
Source: World Bank (2017).
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Viet Nam

Viet Nam has not yet completely liberalised its services trade and sectors (Table 56). Its average trade

restriction is the highest (41.5%), compared with that of Cambodia, Armenia, Belarus, Kazakhstan,

Kyrgyzstan, and Russia. The most restricted sectors in Viet Nam are banking (57.5%) and

telecommunications (around 50%), while restrictions for professionals supplying accounting, auditing,

and legal services remain at around 35%. Restrictions in the banking and telecommunication sectors

are joint venture with local firms, approval from the Prime Minister, and 49% ownership by foreigners.

Interestingly, Viet Nam has an average liberalisation in Mode 4 at 60% in professional services. Mode

4 (movement of natural persons) is liberalised at 50% each in accounting and auditing (Table 56).

Mode 4 liberalisation in legal services is restricted at 66.67%, legal advice on foreign law at 25%, legal

advice on domestic law at 75%, and legal representation in court at 100%. This is more liberalised if

compared with the liberalisation of Mode 4 of Cambodia in the same sub-sectors.

Table 56. Service Trade Restrictiveness Index of Viet Nam

SSID Label Percentage | Model1l | Mode3 | Mode4

0 Average 41.5 23.16 38.43 60
1000 | Finance 40.8 41.50 40.31 NA
1010 | Banking 51.9 62.50 50.00 NA
1012 | Lending by banks 46.3 25.00 50.00 NA
1013 | Acceptance of deposits by banks 57.5 100.00 50.00 NA
1020 | Insurance 23.3 8.33 25.00 NA
1021 | Automobile insurance 22.5 NA 25.00 NA
1022 | Life insurance 22.5 NA 25.00 NA
1023 | Reinsurance 25.0 25.00 25.00 NA
2000 | Telecommunications 50.0 NA 50.00 NA
2010 | Fixed-line telecommunications 50.0 NA 50.00 NA
2020 | Mobile telecommunications 50.0 NA 50.00 NA
3000 | Retail 50.0 NA 50.00 NA
4000 | Transportation 38.6 25.00 44.44 NA
4010 | Air passenger domestic NA NA 50.00 NA
4020 | Air passenger international 50.0 50.00 50.00 NA
4060 | Maritime shipping international 15.0 NA 50.00 NA
4070 | Maritime auxiliary services 25.0 NA 25.00 NA
4080 | Road freight domestic 50.0 NA 50.00 NA
4090 | Rail freight domestic 50.0 NA 50.00 NA
5000 | Professional 315 NA 10.00 60.00
5010 | Accounting and auditing 30.0 NA 25.00 50.00
5011 | Accounting 30.0 NA 25.00 50.00
5012 | Auditing 30.0 NA 25.00 50.00
5020 | Legal 325 NA NA 66.67
5021 | Legal advice foreign law 10.0 NA NA 25.00
5022 | Legal advice domestic law 37.5 NA NA 75.00
5023 | Legal representation in court 50.0 NA NA 100.00

SSID = Standard Services ldentifier.
Note: The blank space means the data is not available in the sectors.
Source: World Bank (2017),
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